
ITT-PACKARD COMPANY 



PATENT APPLICATION 



tellectual Property Administration 
P.O. Box 272400 

Fort Collins, Colorado 80527-2400 



ATTORNEY DOCKET NO. 



200208772-1 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Inventor(s): 



Moore 



Confirmation No.: 7574 



Application No.: 10/601,906 
Filing Date: June 23, 2003 



Group Art Unit: 2181 



Examiner: Richard B. Franklin 



Title: USER-REQUESTED REMOTE ASSISTANCE FOR PRINTING DEVICES 

Mail Stop Amendment 
Commissioner For Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



(Within three months of filing national application; or date of entry of national application; or before mailing 
date of first action on the merits; whichever occurs last) 



□ Statement under 37 CFR 1.97 (e), or 

□ a $180 fee under 37 CFR 1.17 (p), or 

(After the CFR 1 .97 (b) time period, but before final action or notice of allowance, whichever occurs first) 



□ under 37 CRF 1 .97 (d), together with either a: 

□ Statement under 37 CFR 1 .97 (e) (1 ) or (2), and 

□ a $180 fee set forth in 37 CFR 1.17 (p), 

(Filed after final action, a notice of allowance, on or before payment of the issue fee) 

Please charge to Deposit Account 08-2025 the sum of $ 0 00 . At any time during the pendency of this application, 
please charge any fees required or credit any over payment to Deposit Account 08-2025 pursuant to 37 CFR 1 .25. 

Applicant(s) submit herewith form PTO 1449 - Information Disclosure Statement together with any required copies of 
patents, publications or other information of which applicant(s) are aware, which applicant(s) believe(s) may be material to 
the examination of this application and for which there may be a duty to disclose in accordance with 37 CFR 1 .56. 

□ A concise explanation of the relevance of foreign language patents, foreign language publications and other foreign 
language information listed on PTO Form 1449, as presently understood by the individual(s) designated in 37 CFR 
1.56 (c) most knowledgeable about the content is given on the attached sheet, or where a foreign language patent is 
cited in a search report or other action by a foreign patent office in a counterpart foreign application, an english 
language version of the search report or action which indicates the degree of relevance found by the foreign office is 
listed on form PTO 1449 and is enclosed. 

It is requested that the information disclosed herein be made of record in this application. 

Express Mail Label No.: ev 915099258 US Respectfully submitted, 



INFORMATION DISCLOSURE STATEMENT 



This Information Disclosure Statement is submitted: 
[X] under 37 CRF 1 .97 (b), or 



□ 



under 37 CRF 1.97 (c), together with either a: 



I hereby certify that this is being deposited with the 
United States Postal Service "Express Mail Post Office 
to Addressee" service under 37 CRF 1.10 on the date 
indicated above and is addressed to: 



Date of Deposit: January 1 1 , 2007 





Roxana H. Yang 
Attorney/Agent for Applicant(s) 



Reg No. : 46, 788 



Date : January 1 1 , 2007 
Telephone : (650) 948-0822 



Rev 10/05 (IDSXML) 



JAN 



PTO/SB/08B (08-03) 
Approved for use through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
&er the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 



Substitute for form 1449/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/601,906 



June 23, 2003 



Moore 



2181 



Richard B. Franklin 



Sheet 



of 



Attorney Docket Number 



200208772-1 



NON PATENT LITERATURE DOCUMENTS 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of 
the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue 
number(s), publisher, city and/or country where published. 



Examiner 
Initials* 



Cite 
No. 1 



www.office.xerox.com/latest/SEGFY-07UA.pdf 



www.office.xeros.com/userdoc/P7700/^ 
.pdf 



Examiner 
Signature 



Date 

Considered 



'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 

considered. Include copy of this form with next communication to applicant 

1 Applicant's unique citation designation number (optional). 2 Applicant is to place a check mark here if English language Translation is attached 
This collection of information is required by 37 CFR 1.98. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO 
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 2 hours to complete induding 
gathenng prepanng, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of t,me you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer U S Patent and 
Trademark Office, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS SEND TO 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 (1-800-786-9199) and select option 2. 



